OBILA ITOJTUTHKA 3A 3ALIMTA HA THYHUTE JAHHH HA
,KPEJIUT YOV C* EOOJ

Hacrosimara monmutuka uMma 3a 1el Aa Bu mHpOpMHUpa OTHOCHO HauyWHa, 00XBaTa, IICIIUTE,
OCHOBAHMATA, CPOKOBETEC 3a ChXpaHEHHE Ha JaHHUTE W TpaBaTa Bu BBB BpB3Ka C
o0paboTBaHeTo Ha inuHuTe Bu nannu.

1.

KON CME HHUE?

C mHacrosimara [lomutuka Bu uadopmupame, ve ,Kpeaur Yoiic* EOOJl, EUK
204530592 (nmapuyaHo mo-HaTareK ,/Ipyscecmeomo®) € AIMUHUCTPATOP HA JIMYHU
nanHu 1o cmuckiaa Ha Permament (EC) 2016/679 u B TOBa cBO€ KaduecTBO ChOMpa,
3aIlrcBa, ChbXPaHsIBa, YHHUIIIOKABA WK 00paboTBa 1Mo APYT HAYMH JTUYHH JaHHH.

[IpenocraBsime Bu cnegnara mHpOpMaIuss OTHOCHO AJIMHHHCTpaTopa Ha Barmre
JIMYHU JaHHU:

HaumenoBanue, EMK u agpec Ha ynpasieHue:
e  Kpenur Yoiic** EOO/l, EMK 204530592, cbc cenanuiie u apec Ha yrnpaBieHUE:
rp. Codus (1606), p-u Kpacno ceno, Oyn. E.M.Totneben, 28, et. 4, an. 5;

OIIPEJAEJIEHUA:

2.1. Aamunucrparop Ha JIMYHM JaHHM: (U3NYECKO WIH OPUIWYECKO JHIIE,
myOIUYeH opraH, areHlus WK JIpyra CTPYKTypa, KOSITO (caMa UM ChbBMECTHO C

JPyTH) OTpeNeNs LeNnuTe U cpeacTrata 3a O0paboTBaHeTO Ha JTMYHH JaHHH.

2.2. AaMUHHCTPATOP TpeTa crpana: IOpuanuecku wiv GU3NIECKU JIMIA, KOUTO HE
ca CcBbp3aHM JHIa ¢ [IpyKecTBOTO IO JPYyr HAYMH, OCBEH C JOTOBOPH, U KOUTO
ONpeeAT ILEeJUTe W HAuMHUTEe Ha 00paboTBaHe Ha OOpabOTBAaHUTE OT TIX
JInuyan naHHwy.

2.3. Bbanka-moayuaren: KpeauTHa wWid (UHAHCOBA MHCTUTYIHSA, Ha KOSITO
I[p}/)KGCTBOTO npeaocCrtaBd JIMYHA JaHHW Ha KIWMCHT CAWHCTBCHO C 1LCI
M3TOTBSIHE Ha KPEAWTHU O(EpTH WM OlEHKAa Ha KPEIUTOCIHOCOOHOCT, BB3
OCHOBA Ha ChIVIACHE Ha KIIMCHTA.

2.4. ==ﬂ.]'l'b)l(l—[OCTHOTO JIUIE 110 3AaIMTA HA JUIHHUTE g!amm“: JIMIE — CIYXKUTCI B

JpyXecTBOTO WM JIMIIE, C KOETO € CKIIIOYEH I'PaXKIAHCKHU JIOTOBOp, KOETO ce
OIIpeJelis Bb3 OCHOBA HA HETOBUTE MPO(ECUOHAIHN KaueCTBa, U MO-CIELUATHO
Bb3 OCHOBA Ha €KCIIEPTHUTE MY MO3HAHUA B 00JIACTTa Ha 3aKOHOJATEICTBOTO U
IPAaKTUKUTE B 00JacTTa Ha 3allMTaTa Ha JAaHHUTE U CIOCOOHOCTTa My Ja
M3IIBJIHSBA 3a/la4nTe, NMOCOoYeHU B wieH 39 or PerameHTa M B HacTOALIUTE
Brrpemnu npasuia.

2.5. EJeKTpoHHO chbIjacue: CBOOOAHO H3Pa3eHO, KOHKPETHO, WH(GOPMHPAHO U
HEJIBYCMHCIIEHO BOJICM3SBIEHHE Ha CyOeKkTa Ha [aHHH, HAImpaBeHO 4Ype3
CJICKTPOHHO M3ABJICHUC WKW APYIrO0 HEABYCMUCIICHO IOTBBPKAABAIIO [[efICTBHC,
C KOETO CYOeKTBT ce ChIviacsiBa ¢ 00pabOTBaHETO HA JIMYHUTE My AaHHH. Koraro



2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

¢ MPHIIOXKUMO, ﬂpy)i(eCTBOTO MOXC Oa H3II0JI3Ba KBaJ'II/I(I)I/II_[I/IpaHI/I yCIIyru 3a
CJICKTPOHHA I/I}IGHTI/I(I)I/IK&HI/IS{ U CJICKTPOHHO IMOAINHCBAHE, BKIIFOUUTCIIHO 4YpPC3
A0CTAaBYUK Ha YIOCTOBCPHUTCIIHU YCIIYT'H KaTO Evrotrust.

3akoHo/IaTEJCTBO OTHOCHO 3amnTaTa Ha ganHurte: Pernament (EC) 2016/679
Ha EBpornelickus napnamenT u Ha ChBeTa OTHOCHO 3alUTara Ha (U3HUECKHUTE

JUIa TI0 OTHOIIEHHWE Ha 0OpabOTBAaHETO Ha JMYHU JaHHU M 32 CBOOOIHOTO
NBIDKEHHE Ha TakuBa jaHHW (OOm periaMeHT 3a 3alluTa Ha JaHHUTE WIH
»OP3/), KakTo W BCHUYKM 3aKOHM U TMIOJ3aKOHOBM HOPMATHBHH aKTOBE,
YpEXKIaly 3alyTaTa Ha JIMYHATE JaHHU;

HNurtepuer crpanuua; https://creditchoice.bg/

Jlnuny nanuu: Beska uHpopmanus, ¢ KoSITo (GU3MUECKO JIMILE MOXe Ja Obae
UACHTUGHUIMPAHO (WM MOXXKE MOTEHIMaaHO Jga ObJe H3MoN3BaHa 3a
UACHTU(PUIIMPAHE), JJa C€ YCTAaHOBM KOHTAaKT C HEro WM Ja C€ YCTaHOBU
MECTONOJIOKEHHETO My. BrirouBa uHpoOpmMarusTa, KOsTo MOXe J1a € CBbp3aHa C
uHpopMaus 3a UIASHTU(DUIUPAHE OT JPYTH U3TOYHUIM WIIM OT KOSITO MOXE Ja
Ob/1aT JI€CHO U3BJICUYEHH pyru JINYHM JaHHU.

Hanzopen opran: HezaBucum opras, koito otroBaps 3a: (1) HaOIIOAEHUETO Ha
OOpa0OoTBaHETO HAa JMYHUM JaHHH B paMKUTE Ha HEroBara HOPUCAMUKIHUSA
(IppkaBa, PErvoOH WM MEXAyHapojaHa opranusanus), (ii), IpeaocTaBsHE Ha
KOHCYATalluM Ha KOMIIETCHTHUTE OpraHM OTHOCHO 3aKOHOJATEJIIHUTE H
aJIMMHUCTPAaTUBHUTE MEPKH, CBbp3aHu ¢ OOpaboTBaHETO HA JINYHU JJaHHU U (111)
pasmiexaHe Ha xanoure, noganeHu or CyOeKkTH Ha JaHHM, OTHOCHO 3allluTara
Ha TEXHUTE MpaBa 110 OTHOILIEHUE Ha JIUYHUTE UM JIaHHHU.

Hapymienue HAa CHUIYPHOCTTA HA JuyHMTe JAaHHM: Hapymenue Ha
CUTYPHOCTTa Ha JIMYHM HaHHU, KOETO BOAM JO CIIyYalHO WJIM HENPaBOMEPHO

YHUIIOKaBaHC, 3ary6a, npoMsiHa, HECPA3PCHICHO Pa3sKpHBAHC WK OOCTBHII JO
JIMYHU JaHHH, KOUTO CC IMMPE€aaBat, CbXpaHsiaBaT U O6pa6OTBaT o Apyr HaA4uH.

OopaborBane: Beska npeiiHoctT, u3BbpmiBaHa ¢ JIMuHM JaHHW WM HaOop OT
JUYHU JTaHHU 4Ype3 aBTOMAaTUYHH WM APYTU CPEICTBA, BKIIOUYUTEIHO ChOMpaHe,
U3IIOJI3BaHE, ChbXPAaHEHUE, ITPElaBaHe U pa3KpHUBaHe Ha JIMYHY TaHHMU.

Oo6patorBam JIuyHu JaHHU: QU3NYECKO WM FOPUIMYECKO JIHIE, MyOInyeH
OpraH, areHIys WK JIpyra CTpyKTypa, KosiTo 00paboTBa JIMYHU JAHHU OT UMETO
Ha AJIMUHHUCTPATOPA;

Oo6aayna undpacTpykrypa: BbHIIHO XocTBaHa IT cpena, BkimrountenHo 6a3u
JaHHM W npuinoxkenus (Hamp. MongoDB, DigitalOcean), u3nonsBana 3a
ChbXpaHeHHe U 00padoTBaHe Ha JIMYHU JJaHHU B paMkute Ha EC.

IIpenapane: BxirouBa u3npallaHe, J0CTaBsSHE, IPEHACAHE, NIPENOCTABIHE WU
3akpuBaHe Ha JIMYHM NaHHU MOCPEJCTBOM KAKBBTO U J1a € HOCUTEI WM HAaYMH
Ha JIMIIe WM OpTraHu3alus B KOSATO U J1a € obiact, pailon uinu 1bpxasa. Korato
MPWJIOKUMOTO  3aKOHOJATENICTBO MPENBMXKIAA TO-CTPOTM HM3UCKBAHUSA OT
noco4yeHure B Te3u [IpaBuiia, To ©Ma IPUOPUTET NpEN THX;


https://creditchoice.bg/

2.15. Cay:xurea: ¢U3MUECKH JIMIA, HE3aBUCUMO JAIM ca B TPYAOBO WJIM JPYT BHI
IIPaBOOTHOLIEHUE C J[py’KECTBOTO, KOUTO JEHUCTBAT OT HEMHO MME;

2.16. Cy0eKT HA JaHHU: BCAKO (U3MYECKO JHMIle, KOETO MOoXke Ja Oble
UACHTU(PUIIMPAHO, TPSKO WIM HENpsAKo (MO-CIEHUATHO 4Ype3 HAEHTU(UKATOP
WIA [0 eIUH WIM TOoBeYe MpU3HAIM, Cleun(UYHU 3a Heromara (usuuecka,
MICUXUYECKa, YMCTBEHA, HKOHOMUYECKA, KYJITypHAa WIH COLIMAIHA UIEHTUYHOCT).

2.17. YyBcrBuTeaHu _jauyHu __jaanHm: O3HauaBa wHpOpMAIUs, TO3BOJISIBAIIA
YCTaHOBSIBAHETO HA CAMOJIMYHOCTTA, KOSITO, ako ObJie pa3kpuTa wiu oopaboTeHa
M0 HEpa3pelleH HAuWH, MOXKE Ja MPUYMHHM 3HAYUTEITHW Bpeau Ha (U3UYECKO
nuue. YyBCTBUTENHM JHMYHM JAaHHU Ca MO-CIEUUATHO JIMYHHM JAHHHU,
pa3KpHUBaIll pPacoOB WJIM ETHUYECKH TMPOMU3XOMA, TOJIUTHUYCCKHA BB3TIEIH,
peNUruo3Hu win  QUIOCOPCKU YOKICHHUS WIM YJICHCTBO B CHHIUKAIHH
OpraHu3ali, KakTo U oO0pabOTBaHETO HA TEHETWYHU JaHHU, OWOMETPUYHH
JAaHHU 3a LEJIUTE CIWHCTBEHO Ha WACHTU(UIMPAHETO Ha (PU3MUECKO JIHIIE,
JIAHHU 32 3[IPaBOCJIOBHOTO CBHCTOSIHUE WM JAHHU 32 CEKCYallHUS >KUBOT WU
CEKCyaJHaTa OpUeHTAIUs Ha (PU3UIECKOTO JIUIIE.

2.18. CRM cucrema: uH(pOpMAIMOHHA CHCTEMa 3a YINpaBlieHHE Ha KIMEHTCKU
B3alMOOTHOIIEHHUS, U3M0J3BaHa OT [[pyKeCTBOTO, B KOSITO BCEKU CITYKUTEN UMa
MH/IMBUyaJleH Npo(uiI ¢ KOHTPOJIIMPAHU TpaBa Ha JOCTHII, IapoJja U JIOTBaHE Ha
JNEUCTBHATA.

3. HA KAKBU KATEIopumn JIMOA JPYXECTBOTO CBbBUPA U
OBPABOTBA JIMYHU JAHHUAU?

HpyxecTBOoTO chOMpa U 00paboTBa muuHuTe Bu nannu, ako Bue cte:

1) Cnyxurenun - Juma, paboTem 1O  TPYIOBM  WJIM  I'Pa)XIAaHCKU
MIPaBOOTHOIICHUS;

2) Kannunatu 3a paborta;

3) Knuentu — Qusuuecku nuna - JMIa, KOUTO Ca MOUCKAIH MPEIOCTaBsSHE Ha
YCIYTH MO0 KPEIUTHO TOCPETHHYECTBO WIIM KOHCYJITHpPAHE, BKIIFOYUTEITHO
KOraTro ca MPEANPHETH NPEATOTOBOPHU JIEHCTBHA MO HCKAaHE Ha JIUIETO,
CBBP3aHH C aHaJIM3 Ha KPEOUTEH MpOoQWI, TOATOTOBKA WM MPEIOCTaBSIHE Ha
KpeAUTHU 0(epTH;

4) TloTeHIMaIHU KJIMEHTH - JIMIAa, KOUTO CaMO MpPOSBSIBAT WHTEPEC, MPABAT
I'bPBOHAYAJIHO 3alMTBAaHE WM MCKaT obma uHdopmanusa, Oe3 ome Ja e
3a[l0YHAJIO PEATHO KaHAWIAaTCTBAHE/aHAIIN3;

5) ChpAnbKXHULM, TOPBUNTENH, UIIOTEKAPHU JUTHKHULM U APYTH CBBP3aHM JHUIA
M0 KPEIUTHH MPABOOTHOIICHUS;

6) IlpencraBureny, MbIHOMOLIHHUIIM U JIMIA 32 KOHTAKT Ha IOPUIMYECKH JIMLA —
KITMCHTHU WM KOHTPAreHTH;

7) KouTpareHTH — QU3NYECKH JINILIA;

8) Jluma, momamu oOmwM WHGOPMANMOHHM 3alUTBAHUA YpEe3 HMHTEPHET
CTpaHMIIaTa, €JEKTPOHHA Touia, TeleOoH WU JAPYrM KOMYHUKAIMOHHH
KaHaJIH;

9) Ilocerurenu Ha opucure, 0OXBaHATHU OT BUACOHAOIIONCHUE;

10) IlorpeOurenu Ha UHTEPHET CTpaHuaTa Ha J{py>KecTBOTO.



4. 3AI10 E HEOBXOANMO JA CbBUPAME JIMYHUTE BU JIAHHU?

4.1.

4.2.

4.3.

4.4.

Axo Bue cte cayxuresm Ha J[Ipy:xkectBoTo, [lpyxecTBoTO CchOMpa U
o0paboTBa Bammte mTuyHM JaHHY 32 CJICIHUTE 1IETIH:

CKJIFOYBAHE W/WIIM MPEKpaTsIBaHE Ha TPYAOB/TPAXKAAHCKU JTOTOBOD;
M3IJIAIIAHE HA Bb3HArpaXkieHus, OOHycH;

OLICHSIBAaHE HA TPYAOBOTO TMPEACTAaBIHE M PE3YNTaTH, AUCUUIUIMHAPHU
HaKa3aHWs U IPOU3BOJCTBA;

ydacTue B KOPIIOPATUBHU MPOrpaMH 3a yNpaBIeHHUE Ha YOBELIKUTE PECypCH,
IIPOBEXJaHE Ha 00yUYeHMUS;

U3IIBJIHEHHE Ha 3aKOHOBUTE 3aJIbJDKEHHUS Ha J[py>KecTBOTO, yCTAaHOBEHU B
TPYAOBOTO, OCUTYPUTEIHOTO M AaHb4YHOTO 3akoHonarenctso (B KT, KCO,
SAJADIT u mp.), BKI. 32 000011aBaHe U OCUTYPsIBAHE HA JTAHHUTE 32 HYKJIUTE
Ha IbpxkaBHUTE HHCTUTYIMH (Harp. HOU, HAIT u np.);

BOJICHE Ha CYETOBOJHA OTYETHOCT OTHOCHO BBb3HArPaKICHUs, IaHbUYHU
3aJIbJKEHUS] M 33ABJDKUTEITHU OCUTYPUTENIHU BHOCKH, aJMUHHUCTPUpaHE Ha
JOI'BJIHUTETHUTE Bb3HATPAKACHUS Ha CIy’)KUTENIUTE (Hamp. KpaTKOCPOYHA U
JBJITOCPOYHA KOMIIEHCALIUS U POTpaMu 3a OOHYCH);

NPEJOCTaBsHE Ha COLMAIHU MNPUIOOMBKM M YCIYTH IO JONBIHUTEIHO
3[IpaBHO OCUTYpSIBAHE Ha CIIY>)KUTEJIUTE U WICHOBE Ha TEXHUTE CEMEICTBA;
OCBILIECTBABAaHE HA KOHTAaKT M M3MpallaHe Ha KOPECHOHIECHIUS;
BBTPEIIHO-(h)UPMEHA KOMYyHHUKALIUS;

MOJTbPKaHe, HAOIONEHNE ¥ CUTYPHOCT Ha BBTPEIIHU MpexH u [T-cucremu,
NIPEJOCTaBsAHE Ha JOCTHII;

y4acTHe B COLMAJIHU, KYJATYPHHU WIN APYT'H KOPIIOPATUBHU CHOUTHSL.

Axo Bue cre kanmaugatu 3a padora, [pyxecTBoTo chOupa m 00paboTBa
Bamure nnuHu JaHHH C LCJI OLCHKA Aalini OTroBapdATC Ha H3UCKBAHUATA 3a
3aeMaHe Ha JUTHKHOCTTa M oA0Oop Ha mepcoHana Ha J[pykecTBoTo.

Axo Bue cre kiameHTH Ha [[py*)ecTBOTO, MOCIETHOTO ChOMpa u oOpaboTBa
BamuTe nuyHM JaHHY 32 CIICAHUTE ENH:
® [IOCPEIHMUYECTBO MPH MOJTyyaBaHE HA KPEAUTHHU ODEpPTH;
®  U3TOTBSHE HAa KPEAUTEH MPOPUI;
® T[pelaBaHe Ha JaHHM KbM OaHKM M (DUHAHCOBM HMHCTUTYIHH TIPH
ChIJIACHE;
®  U3IIBJIHCHUE HA IOTOBOPHH 38/ IbJKCHUS;
KOMYHHKAITUS C KIIMEHTA,;
® u3Mpam@aHe Ha MApKETHMHIOBM W WHQPOPMALMOHHU  CHOOIICHHUS,
BKJIFOYMTEITHO MECEYHH OFOJICTUHH, MH()OPMAITMOHHN UMEHIIH, TTIOKaHH 32
CBHOUTHSI, OPraHU3UPAHU WM CIIOHCOPHUPAHU OT J[py>KECTBOTO, KaKTO U
uHpOpMaIUsl OTHOCHO YCIyrM W TPOAYKTH Ha JlpykecTBOTO, INpu
HAJIMYKME HA U3PUYHO ChIVIACUE ChIVIACHO M3ncKBaHusITa HA OP3/].

Axo Bue cre noreHnmanaHM KJIMeHTH Ha /[IpyxecTBoTO, uenIUTE Ha
00paboTBaHETO ca IMbPBOHAYAJICH KOHTAKT M KOMYHHKAIIWS; TIPEIOCTABSIHE HA
uHpopMalus 3a yciayru Ha J{pykecTBOTO; peABapUTEIHA OLlEHKa Ha MHTEpec
KbM KPEIUTHO MOCPEIHUUECTBO; MAPKETUHIOBU U UH(POPMALIMOHHU I€HHOCTH,
BKJIFOUMTENIHO M3MpallaHe Ha OJEeTHHHU, MOKAaHM 3a CBHOUTHS W Jpyru



4.5.

4.6.

4.7.

4.8.

4.9.

peKIaMHU ChOOLIeHHs (IIPU HAJIM4YMe Ha ChIVIACHE); MOCIEABAILO IpeaaraHe
Ha yCIIyTH.

Axo Bue cre CBATBKHUIU, MOPBHYMTE]H, HMNOTEKAPHH IJIbKHUIUA W
CBBP3aHM ¢ KJIMEHTHUTE JINIA, [IeJTuTe Ha 00paboTBaHeTo ca:
® OIlICHKA Ha KPEIUTOCIIOCOOHOCT M KPEIUTECH PHUCK;
(] y‘IaCTI/Ie B erlII/ITHI/I HpaBOOTHOH_IeHI/IH Kartro HOp’b‘II/ITeJ'H/I, CBhIJBKHUIIU
Wik o0e3revaBalny JIMIa;
® [peJO0CTaBsSHE HA JaHHU KbM OaHKU M (PMHAHCOBU MHCTHUTYIIVH,
[ ] HN3ITBJIHCHHUC HA I[OFOBOpHI/I nu Hpe}])IOFOBOpHI/I OTHOIIICHMSI.

Axo Bwue cre Jauma, mnogaju oO0IM 3aNUTBAHHMS 4Ype3 HHTEPHET
CTPAHULIATA, eJIEKTPOHHA MOIA, TeJe(oH WM APYrH KOMYHUKALMOHHHU
KaHajqm, 0e3 Ja KaHIWAATCTBATE 32 KPEIOWTHO IOCPEAHUYECTBO WIU
KOHCYJITAIsl, JIMYHUTE JaHHU ce oOpaboTBar c 1esl uIeHTH(dUIupaHe Ha
JMIIETO, OTIIPABHJIO 3alMTBAHETO, KAKTO M 32 MPEAOCTaBSHE Ha OTTOBOP U
HeoOxonumara uWH(poOpMalus BbB Bpb3Ka C HANpPaBEHOTO 3allUTBAHE.
O6paboTBaHETO CITYXKU M 32 OCBIIECTBIBAHE HA TMOCIJIE/IBAIla KOMYHUKAITUS C
JMIIETO, BKJIIOYUTENHO NPEAOCTaBIHE Ha JOMBIHUTEIHU pa3siCHEHu,
nHpOpMaLUs OTHOCHO YyCIyrutre Ha JIpy>KecTBOTO W, NMpH HEOOXOIUMOCT,
U3BBbPIUIBAHE Ha KOHCYNTAlMs, CBbp3aHa CbhC 3asiBeHHss uHTepec. Llen Ha
00paboTBaHETO € ¥ W3MpallaHe Ha MapKETHHIOBU W HWH()OpMAIMOHHH
ChOOIIEHHs, BKIIIOUUTETHO MECEYHU OIONETHHH, WHPOPMAIIMOHHU HMEHIIH,
MOKAHW 3a CHOUTHSA, OpraHW3MpaHH WM CIIOHCOPUpAaHU OT JlpyXecTBOTO,
KakTo M MH(OpManusi OTHOCHO YCIYTH W NMPONYKTH Ha J[pykecTBOTO, mpH
HaJM4YMe Ha U3PUYHO ChIVIAaCHE ChINIACHO U3McKBaHusATa Ha OP3/.

Axo Bue cre ¢pu3MYeCKH JHLIA — KOHTpareHTH Ha J[py>KeCTBOTO, KakTO H

NPeACTABIABAIN, ILJHOMOIHULIY M JIMIA 32 KOHTAKT HA KOHTPArcHTH -

IOpUIMYECKH nuna, JpyxecTBoTo chOupa u 06padoTBa Bamure nuyHu 1aHHUA

3a CJIEIHUTE LIEIIN:

®  U3NBIHCHWE Ha JOTOBOPUTE M 3aIMTA Ha JISTUTUMHUTE HHTEPECH HA
HpyxecTBOTO;

®  U3NBIHEHHE HAa 3aKOHOBHU 3aJbJDKEHUS Ha [[pykecTBOTO, NIpOM3THYAILN
OT JAaHBYHOTO M CUYETOBOJHOTO 3aKOHOAATENICTBO, KAKTO W JPYyru
HOPMaTHBHHU aKTOBE, IPWIOKUMH KbM JEHHOCTTA Ha [[pykecTBOTO.

Axo Bue crte moceruTesm Ha o¢ucurte, 00XBaHATH OT BUICOHAOIIOACHUE,
00paboTBaHETO Ce U3BHPIIBA C IIEJT 3alIUTa Ha UMYIIECTBOTO Ha J[pykecTBOTO,
ocUrypsiBaHe Ha (u3HUecKa CUTYPHOCT M TPEBEHIUS HAa HENMpPaBOMEpPEH
JOCTBII.

Axo Bue cre ¢puznueckn auna — norpedurenn Ha UHTepHeT cTpaHnuara,
HpyxectBoTo 00paboTBa Bammre JIM4YHM JaHHM C Led HPOBEXIaHE Ha
IIbJIHOLICHHA KOPECIIOHICHIIMS U BB3MOXKHOCT 3a J[Ipy>KECTBOTO Ja OTTOBOPH Ha
3allUTBAHE WM MCKaHe 3a MH(OopMaIHsl, KOrato NOTpeOUTEINTE ca ce CBbp3ajn
¢ JpykecTBOTO 4pe3 HIAKOW OT HAYMHUTE, IOCOYEHU HA UHTEPHET CTPAHUIIATA,
KakTO ¥ 3a CTaTUCTUYECKM LEJIM OTHOCHO U3IOJI3BAHETO HA HHTEPHET
CTpaHHuLaTa, B KOWTO CIIy4ail JaHHUTE Ca aHOHUMU3UPAHHU.



4.

4.

4.

S.

10. dpyxxecTBoTO MOXKE 1a 00pabOTBa JMYHU JaHHHU Ype3 eJIEKTPOHHU CPEICTBa,
BkimountenHo ypes3 CRM  cucremMu, enekTpoHHa 1oma, oOJiayHa
UHPPACTPYKTYpa, CHUCTEMH 3a EJIEKTPOHHO IMOJMHMCBAaHE W JAMCTAHIIMOHHA
uaeHTU(UKAIUS, KOTaTO TOBAa € HEOOXOAMMO 34!

v/ [pefocTaBsHEe Ha YCIYTH 110 KPEIUTHO TOCPEIHUYECTBO;
v/ MCTaHIMOHHO O00CITy’KBaHE Ha KIIUEHTH;

IIOJIIMCBAHE HA IOKYMEHTH 10 €JIEKTPOHEH IIbT;
YAOCTOBEPABAHE HA CAMOJIUYHOCT;

0OMEH Ha IOKYMEHTH ¢ 0aHKU ¥ (PMHAHCOBU MHCTUTYIIHH;

S X X

HU3IIBJIHCHUEC HAa 3aKOHOBH 3aABbJIZKCHHA.

11. Akxo Bue He cmamare KbM HHUTO €IHAa OT TOPEU3OPOCHUTE KaTErOpHH
¢busnuecku nuia, [pyxectBoTo chbupa u 00paboTBa Bammre nu4HU TaHHU
caMO aKoO CTe HU IpenocTaBwiM Bamero cermacue 3a ToBa. B To3m ciydait
r“Mare IpaBo J1a OTTEIIUTE CHITIACUETO CU IO BCSIKO BpPEME.

12. 3a nuna nmox 14 roguHM, CHITIACHETO 3a ChOMpaHe U 00paboTBaHE HA TUIHUTE

UM OaHHU CJICABa Ja CC€ NPCAOCTAaBHU OT YIpPaXHABAIIUA POAUTCIICKH IIpaBa
POAUTEIT UIIA OT HACTOMHHKA Ha cy6eKTa Ha JaHHHUTC.

KAKBH BAIINK JIMYHU JTAHHU CbBUPAME U OBPABOTBAME?

HpyxxecTBOTO chOMpa 1 00paboTBa cnenHuTe Bamm nuuHu qaHHu:

5.1.Ha cayxuresn Ha J[py:KecTBOTO:

4
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OaHHU 3a uoeHmuukayus u KOHMAKM — umeHd, noi, Hayuonammocm, EIH,
aopec, meneoHy, uUMelll, MeCmopodcOeHue, OaHHU Om OOKYMeHm 34
camonuunocm, konue na CYMIIC (camo 6 cayuail ue Ha tuyama e npedocmaget
cysiceber agmomooun);

cemelina UOeHMUYHOCT — CeMEelHO NOLodCeHUe, POOCMBEeHU 8pb3KU, umena u ETH
Ha deya 00 18 200unu,

OaHHU 3a 00pazoeanue U KOMHEMEHMHOCMU — OUNIOMA 34 3A8bPUIEHO
obpazosanue, cepmupuxamu, Kearupurayuu,

O0aHHU 34 NPOGecuoHaler onum u NPpeouHu pabomooament,

CHUMKA,

Qunancosu OanHu — OAHKOBU CcMemKu, UH@opmayus 3a OAHKOSU Kpeoumu,
yuacmue u/unu npumedlcasane Ha Os106e Uil YeHHU KHUNCA 8 OPYHCecmad;

OaHHU 34 KOHKYPeHYUsL U yyacmue 6 opyeu opeanuzayuu (non-compete data)
OamHU 3a OCbujecmseH O0OCmMbN 00 CUCMEMU, c2padu U HOMewleHus Ha
Jpyscecmeomo;

mpyooea OetiHocm — ONbICHOCM, Mecmopaboma, omoen, CIyliceOHU OaHHU 3d
KOHmMakm — mene@on, umetin, ¢haxc, pabomno epeme (nviex u NOL0BUH pabomeH
O0eH), OaHHU 3a NpeMuHamu O0OyuYeHUs, mpyoo8 U OcuUcypumeneH Cmasx,
8b3HAcpadcoeHue, OOHYCU, OHU HA BPEeMeHHA HepabomoCcnocoOHOCm, 00X00 U
ocuzypumener cmaxjc, NiameHu om npeouuien pabomooamen 3a CbOMEEMHAMA
KaleHOapHa 200ura, Opotl OHU U 0amu no 200UUEH OMNYCK;



v’ mpyo0oeo npedcmassie — oyeHKu, OUCYUNTUHAPHU HAKA3AHUSL U Op.

V' uieHcmeo 8 nNPoGhecUOHATHU OP2AHU3AYUL, 3ACMPAXOBKU,

V' MeOUYuHcKu OaHHu - 30PABOCI0BHO CbCMOSAHUE Cb2IACHO OOKYMEHm 3d
MEOUYUHCKU npe2ied NpuU NbPEOHAYAIHO NOCMBNEAHe Ha padboma u op.
MEOUYUHCKU OOKYMEHMU, NPeOCMABsIHU OM JUYENo No 8pemMemo Ha 0elicmeue Ha
CKIIOYEHUsL MPYy008 002060p 6 U3NBIHEHUe HA 3AKOHOBUME 3A0bINCeHUs. HA
Jlpyscecmeomo;

v/ OanHu 3a CbOeOHO MUHANO - CEUOEMEeNCmB0 34 CbOUMOCM, CAMO 34
ONbICHOCMUMeE, 3a KOUMO Mo8ad e HeoOX00UMO Cb2ldCHO 0ba2apcKomo u
€8PONetCcKOmo 3aKOHOOAMENCMEO.

5.2.Ha ¢u3uyecku Juua - KAHAWAATH 32 padoTa Npu HaC:

v/ OanHu 3a uoenmuuKkayus U KOHMAKm — ume, npesume u amunus, meieqoH,
UMell, CHUMKAQ,

v’ OaHnHu 3a 0bpazosanue, yMeHus U KOMNeMeHmMHOCMuU (cepmugurxamu 3a eladeene
Ha e3uyu u opyau,

v/ Oannu 3a npeouwien onum u pabomooameni;

v’ npenopuvKu — npu npedocmaserHo om KaHouoama cveiacue.

5.3.Ha kiiueHTH:

v’ OanHu 3a udeHmu@urkayus u KOHMaKm — umena, noi, Hayuorarwocm, EI'H/JTHY,
aopec, meneoHy, UMelll, MeCmopodcOeHue, OaHHU Oom OOKyMeHm 34
camonuynocm, 6e3 Cv30a8ame HA KOnue Om OOKYMEHmMd, OC8eH KO2amo
APUTLOJNCUM HOPMAMUBEH AKM UIU UUCKBAHe HA OaHKa-noxyiamen 0OnycKa uiu
usuUCKea  nmpedocmassaHe  upe3  3AWUMEHU  Cpeocmea  3a  eleKMPOHHA
uoenmughuxayus,;

v’ cemeliHa UOeHMUYHOCI — CeMEUHO NOA0JICEeHUe, POOCMBEHU B8PBb3KU, OAHHU 3d
CeMelHo U UMYUWeCmeeHo CbCmosiHue,

v’ Qunancosu 0anHu — 00X00uU, 3A0bINHCEHUS], KPEOUMHA UCTNOPUsl, OAHKOBU CMEemKU,
O0anHu 3a pabomooamen (HauUMeHOB8aHue, ONbHCHOCH, MPYy008 CIMamyc);

v’ Opyau OaHHU, NPEOOCMABEHU 8b8 BPBb3KA C KOHKPEMHO KPEOUMHO UCKAHE.

5.4.Ha noTeHIHAJIHY KJINEHTH:

v’ OaHHu 3a uOeHMupuKayus u KOHMAaKm — umena, meieg)om, umetli,

v’ nvpeoHauarna uHpopmayus 3a QUHAHCOB0 NONOJCEHUe (aKo e 000POBONHO
npedocmaesena/npu Haiuyue Ha cveracue);

v’ npeonouumanusi OMHOCHO KpeoumeHr npooyKm u yciyeu,

v/ OaHHu, cvOpanu upe3 3anumeanusl U KOMyHukayus c [pyscecmeomo.

5.5. Ha ¢cbJTbKHUIH, IOPbYUTETH, HIOTEKAPHHU AJTbKHUIIA U CBBP3aHHU C
KJIMEHTHUTE JIuIa

v’ Oannu 3a uoenmugurayus — umena, EI'H, aopec;

v’ OaHHu 3a KOHmMaxm — meineg)om, umetl,

v’ OaHHU 34 8PB3KA C OCHOBHUS KPEOUMONOIYYAME,

vV’ unancosu OanHu — 00X00U, 3A0BANCEHUS (NPU HEOOXOOUMOC),;

v’ OaHHu 3a obe3neueHus (npu UNomeKa Uil NOPLYUMENCMEO).

5.6. Ha Jmna, nomagm o0mM 3anuTBAaHMA 4Ype3 HHTEPHET CTPAHMLATA,
€JIeKTPOHHA Mo1Ia, TejeGOoH WK APYrd KOMYHUKALMOHHHM KaHAJIM: UMEHA Ha



Jauyemo, meﬂequHeH HOMED, €ENEeKMPOHEH adpec, KAakmo u debpofcaHuemo HAa
omnpaeeromo 3anumedane.

5.7. Ha d¢u3sndecku Juna — KOHTpareHTH Ha J[lpykecTBOTO, KaKTO M
NpeACTABJSIBAIIM, IMHJIHOMOIIHUIM U JIMIA 32 KOHTAKT HA KOHTPAreHTH -
IOPHIHYECKH JIULA:

v/ Oannu 3a uoenmuguxayus u Kowmakm - ume, npeume u ¢amunus, EIH,
nocmosiHen aopec u/uiu aopec 3a KOpeCnoHOeHYusl, el1eKmporHHa nowa,

v’ B cayuail ue O0ocosopume ce ckuoueam om NHIHOMOWHUK U € NPeoCmAa8eHO
HOMAPUAIHO 3A8EPEHO  NBIHOMOWHO, Cce CbOoupam cleoHume OaHHU 3d
VABIHOMOWUMENSL U YRBLIHOMOWEHOMO Juye: ume, npesume, amunus, EI'H
(Oama na paxcoawne), Homep HA TUYHA Kapma, 0ama Ha uzoasame.

5.8. Ha moceruresin Ha oducure, 00XBaHATH OT BUAEOHAOII0AeHUe, [[pyXeCTBOTO
00paboTBa u300padicenuss Ha auya, 6uUdeo0 U 21Aco8U 3ANUCU HA Nocemumenu Ha
ogucume, 3acnemu upe3 cucmema 3a 8UOEOHAONIVOEHUE, KAKMO U OAHHU 3a 0ama, 4ac
U MACMO HA OOCHIBH.

5.9. Ha ¢usnyecku guna — norpedurenu Ha UaTepHer crpannnara, /[pyxecTBoto

MOXKe J1a 00paboTBa CICTHUTE TAHHU:

v/ OanHu 3a udeHmupuKayus U KOHMaKm — ume u pamunus, npedocmaseHume om
max eNeKmpoHHa nowa, menegon;

vV’ eleKmpoOHHU UOCHMUDUKAYUOHHU OAHHU OM  MeXHUsi KOMNIomvp (Kamo
., ouckeumku “ (nogseue ungopmayus modce oa ce omkpue 6 Illonumukama 3a
,, ouckeumxku “, nyoruxysarna Ha Unmepnem cmpanuyama) unu ,, IP aopecu “).

v/ Opyeu auyHU OaHHU, KOUMO pusuyeckume auya ca npeyeHuIu 0d npedocmassam,
Koeamo ca HANpasuiu 3anumeare Uiu NO Opye, NOCOYEH HA UHMeEpHem
CmMpanuyama HavuH, ca ce cvp3anu ¢ Jlpyscecmseomo.

O6pbpmame Bu BHMMaHme, 4ye HHE chOMpame U oOpaboTBame Bammre JMuHM NTaHHH
CaMo JIOKOJIKOTO € He0OXO0AMMO, 3a J1a U3ITbIIHUM LIEJTUTE, 32 KOUTO ca chOpanu. OCBeH
aKo HE € W3PHYHO YyKa3aHO, MOJHMM Jila HE HHM pa3KpuBare 4YyBCTBUTEIHA JIMYHA
nH(pOpMAIUs KaTo TaHHU OTHOCHO 3PaBOCIOBHOTO BW ChCTOSIHHE, OTHOCHO pacoBa
MPUHAUICKHOCT WJIM €THHYCCKH IPOM3XOJ, Barmara peiurus, 4YiICHCTBO B
CUHIWKAJIHAU OpFaHI/BaHI/II/I, CCKcyaJIHa OpI/IeHTaL[I/IFI )51 I[p.

3A KAKBB CPOK CbXPAHABAME JIMYHUTE BU JTAHHUA?

BammTe nmuHM maHHM ce CBXpaHABaT OT HAcC caMoO 3a Mepuojia, 3a KOHTO ca
HEOOXOIMMH 32 M3MBJIHEHUE HA LIEJIHTE, 32 KOUTO ca chOpaHH Win oO0paboTBaHy, U 3a
CPOK, HE MO-IBJIBI’ OT JOMYCTHMUS CHIVIACHO MPUIOKUMOTO 3aKOHOAATEIICTBO.

6.1. JlnuHWUTE NMaHHM Ha CJOYKMTEJHUTe, AaBaliy WHGOPMAIUSI OTHOCHO TPYIOBUS U
OCUTYPUTCIIHUA CTaX Ha CIYKHUTCIA HINW YIOCTOBCpABAILIM TAKLHB (B T4. N
nokymeHTuTe 1o wi.13 or Hapenbara 3a TpynoBara KHI)KKA M TPYIOBUS CTax),
ce cbxpansBar 3a cpok oT 50 I. (pa3mialareaHyd BeAOMOCTH, TPYIOBU JOTOBOPHU
(3amoBeM 3a Ha3Ha4YaBaHE), 3alI0BE/IM 3a IIPEHa3HayaBaHe, 3all0BE/IM 3a MOJI3BaH
HeriateH otiyck Haj 30 paOoTHU THH, 3alI0OBEIM 3a MPEKpaTsBaHEe HA TPYAOBU
[IPaBOOTHOIIEHUsI). BcHUKM oOcCTaHalu JOKYMEHTH, CBBP3aHU C TPYIOBOTO
MPaBOOTHOIIEHUE, C€ Ma3AT 10 M3TUYaHE HA CPOKOBETE 3a MpEsBSIBaHE Ha



6.2.

6.3.

6.4.

MCKOBE MO T.Hap. TpyAoBH criopose 1o wi. 358, an.1 or KT unu 3a cpok ot Tpu
TOJIMHU, CYUTAHO OT JlaTata Ha MpeKpaTsBaHe Ha TPYAOBOTO MPABOOTHOIIEHUE.
JluuHuTe fgaHHM Ha KaHAWAATHTE 3a padora ce CchXpaHABaT 3a
MPOABIDKUTETHOCTTA Ha Mpolieca Mo HabupaHe Ha MepcoHal U B ¢pok 110 30 1Hu
CJI€]] HETOBOTO IIPEYyCTAHOBSBAHE, OCBEH AKO KaHAMJIATHT HE C€ € ChIVIACHI
JAHHUTE MYy Jla ObJaT ChbXpaHABAHU 3a KaHIUAATCTBaHE 3a ObJELIN WIH APYTU
oTBOpeHH no3uuuu. Ciel NpUKIIOYBaHE Ha Mpoleca 1o HabupaHe Ha IepCcoHall,
KaHJuaaTypara 3a paboTa Ha JIMIE, C KOETO € CKJIIOUEHO TPYAOB/Tpa)KAaHCKU
JIOTOBOP, HsMA J1a CE€ ChbXPaHsBa.

JInuHKTE NaHHU Ha KJIMEHTH Ce ChbXpaHABaT U 00paboTBaT 3a CPOK, HE MO-AbIBT
0T HeoOXOAMMHUS 3a LEJINTE, 32 KOUTO ca chOpaHHu U 00pabOTBaHU, IPH ClIa3BaHe
Ha MPUHLUIIUTE HA 3aKOHOCHOOPA3HOCT, MPOMOPLHUOHAIIHOCT U MUHUMU3HPaHE
Ha JIaHHUTE.

Koratro o00paboTBaHeTO c€ U3BBpILIBA C LEJ MPEIOCTaBiHE HAa KPEAUTHO
[IOCPEJHUYECTBO, JIMYHUTE JAHHU CE ChXPaHABAT 10 IPUKIIIOYBAHE Ha IIpolieca
[0 M3rOTBSIHE M IPEICTaBsSHE HA KpeAUTHU oQepTH W/WIU J10 MpeKparsiBaHe Ha
OTHOILICHHUSATA C KIMEHTA.

B ciydanre, korato KIMEHTHT € MPEA0CTABUI U3PUYHO ChIVIACHE 32 TIOCIIEIBAIIO
00paboTBaHe Ha JIMYHUTE MY JIaHHU, JAHHUTE MOTAT Ja OBJaT ChXpaHsSBaHU H
00paboTBaHM 3a CPOK A0 5 (IeT) TOANHM OT MPHUKJIIOUBAaHE Ha pasIIekIaHeTO Ha
MCKAHETO WM OT MPEeKpaTsBaHe Ha JIOTOBOPHUTE OTHOILICHHUS, C LIET:

¢/ TpeIoCTaBsHE Ha TOCJENBAIld WHIWBHAYyATHH OQPEpPTH 3a KPEAUTHU U

(hMHAHCOBH MPOIYKTH;

v/ aKTyalu3upaHe, ONTUMU3HMpaAHE, MPEeJoroBapsiHe WM peduHAHCHUpaHE Ha
CBIIECTBYBAILH KPEAUTHU IPOAYKTH;

v/ aHajau3 Ha KpeIUTHUS NpopuI U NOTPEOHOCTUTE HA KIIMEHTA;

v OpocCiICAABAHC Ha IIa3apHU YCJIOBUA UW IMpCjIaraHe Ha [MOAXOAAIN

(MHAHCOBH peIlICHMUS;

v/ aHamm3 u OINITUMU3UPAHC HA KPCAUTHUTC HNPOUCCH MU KAYCCTBOTO Ha

npeaoCTaBAHUTC YCIIYT'U.

[Tpu nunca Ha NPUIOKUMO 3aKOHOBO OCHOBAaHUE WM BAIUAHO ChIVIACHE 32
nocjenBaio o0paboTBaHe, JUYHUTE JaHHU C€ U3TPUBAT WM YHUIIOXKABAT I10
CUT'YPEH HauMH CJIe]l IOCTUraHe Ha LIEJIMTE, 33 KOUTO ca OMIN ChbOpaHH, OCBEH
aKo HOPMaTHBEH aKT M3MCKBA TSXHOTO IO-ABJITO ChbXPaHEHHUE.

KnueHThT MMa mpaBo MO BCSKO BpeMe Ja OTTENNH JAJCHOTO ChIVIache, Karo
OTTEIITHETO HE 3acsra 3aKOHOCHhOOpa3HOCTTAa Ha 00pabOTBAaHETO, M3BBHPIICHO
Npex TOBA.

JIndHHTE NaHHM HA MOTEHIHMAJIHH KJIMEHTH ce 00paboTBaT ce ChXpaHSIBaT 3a
Cpok A0 6 (mect) Mecena OT MOCIEIHUS KOHTAKT C JIMIETO, JOKOJIKOTO TOBA €
He0OXOJMMO 3a OCBIINECTBSIBAHE HA IMOCIEBAIa KOMYHHUKAIUS, PEIOCTaBsIHE
Ha MHQOPMAIUS OTHOCHO YCIyTruTe Ha JIpyecTBOTO M MpEleHKa JalH JIIETO
JKeJlae J1a 3aIoyHe MPOIIeC MO KPSIUTHO MOCPETHUIECTRO.



6.5.

Koraro moTeHImMamHUAT KIMEHT 3asBHM JKEJIaHHME 3a 3al04YBaHE Ha MPOIEC MO
er}II/ITHO HOCpe)IHI/I'-IeCTBO, KaHINOaTCTBAHE 3a er)II/IT NN HpeJIOCTaBI/I JaHHU
3a KpeauTeH npoduia U GUHAHCOBO CHCTOSHUE C 1€ M3TOTBSHE HA KOHKPETHH
KPEIUTHU MPEIJIOKEHUS, JUUETO C€ CYUTa 3a ,,KIMEHT 1O CMHUCHJIA Ha
HACTOSIIIIUTE TpaBWiIa M 00paOOTBAHETO HA JIMYHUTE JAHHU C€ HW3BBHPIIBA
CBIIACHO TOYKa 6.3.

HpI/I JIMIica Ha IMIPUIOKHUMO 3aKOHOBO OCHOBAHHUEC WM HU3PUYHO ChITIACHE 3a
IHO-HAaTaTbIIHO 06pa6OTBaHC, JIMYHUTC JAaHHU CC U3TPUBAT WM YHHUIIOXKABAT 110
CUT'YPCH HAa4YMH CJIC U3THYAaHC Ha ITOCOYCHUS CPOK.

JlnuHUTEe JaHHU HAa CHAJTBKHULH, MOPBHYHTENH, UNOTEKAPHU IbKHUIHM U
CBbP3aHU JIMLIA C€ CbhbXpaHsABaT M 00paboTBaT 3a CpPOK, HE MO-IBIBI OT
HEoOXOUMHUS 3a LENNUTE, 3a KOUTO ca cbOpaHu U 00pabOTBaHU, IPU CIIa3BaHE Ha
NPUHIUINTE HA 3aKOHOCHOOPA3HOCT, IPOMOPLHUOHATHOCT U MUHUMU3UPAHE Ha
JaHHUTE.

Koratro o0paGoTBaHeTo ce€ WU3BBpIIBA C LEJI MPEAOCTaBIHE HAa KPEAUTHO
MOCPEIHUYECTBO, JJUUHUTE JJAHHHU CE€ ChXPAHABAT J0 MPUKIIIOYBAHE HA Ipoleca
M0 M3TOTBSHE W NPENCTaBsHE HAa KpeAUTHU O(epTH W/WiH J0 MpeKpaTsBaHe Ha
OTHOIIECHUATA C KIIMEHTA.

B caywanTe, Koraro ChIUIBXHUIM, MOPBHUUTENH, HIIOTCKAPHH IIBKHULIU U
CBBP3aHM JIMIAa ca MPEJOCTaBWIM M3PHUYHO ChIVIACUE 3a IIOCJIE/BAILO
00paboTBaHe HA JIMYHUTE UM JaHHH, JaHHUTE MOraT Ja ObJaT ChbXpaHIBaHU U
00paboTBaHM 32 CPOK /10 5 (T€T) TOAWHY OT MPHUKIIIOYBAHE HA PA3IIICKIAHETO HA
MCKAHETO WIX OT NMPEKpaTsIBaHe Ha JOTOBOPHHUTE OTHOLICHUS, C LIEJ:

v OpeaoCTaBdHEC Ha IMOCJCABAlIM WHAWBUAYAJIHU O(I)CpTI/I 3a KpCAUTHHU U

(MHAHCOBH MPOAYKTH;
v/ aKkTyanus3upaHe, ONTHMHU3UpPAHE, NPEJOTroBapsHE WM pepUHAHCHUpAaHE Ha
CBIIECTBYBAILM KPEAUTHHU MPOIAYKTH;

v/ aHaau3 Ha KpCAUTHHUA HpO(bI/IJ'I u HOTpe6HOCTI/ITC Ha KJIMCHTA,

¢/ TpocneAsBaHEe Ha Ta3apHU YCJIOBUS W TpemjaraHe Ha TOIXOISIIN

(bMHAHCOBH pEIICHUS;

v a"amm3 u OINITUMU3UPAHE Ha KPCAUTHUTC TPOHECH MW KAYECTBOTO Ha

IPEIOCTABIHUTE YCIYTH.

[lpy nurica Ha NPWIOKHMO 3aKOHOBO OCHOBAaHME WM BaJHIHO ChIVIacHE 3a
nociuenBamo oopaboTBaHe, TUYHUTE JAaHHU C€ U3TPUBAT WM YHUIIOXKABAT I10
CUT'YpeH Ha4MH CJIeJ MOCTHIaHe Ha IEJIHMTE, 32 KOMTO ca OWIN ChOpaHU, OCBCH
AKO HOPMATHUBCH aKT U3HUCKBA TAXHOTO MO-ABJIIO ChbXPaHCHUC.

HnuaTa HUMAaT IpaBO IO BCAKO BPEMC Oa OTTCITIAT AJAACHOTO ChITIACUC, KaTO

OTTETJIIHETO HE 3acsira 3aKOHOCHhOOPAa3HOCTTAa Ha 0O0pabOTBAHETO, M3BBPIIECHO
MpeIu TOBA.
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6.6. JluuHWTE NaHHU HA JUIA, NOAAJU O0IH UH(POPMANMOHHH 3aNIMTBAHUSA 4Ype3
HHTEPHET CTPAHUIATA, eJeKTPOHHA moma, TejdedoH WIH JAPYrH
KOMYHUKAIIMOHHHM KaHAJM, C€ ChXpaHABAT 3a CPOK, HE TMO-ABIBI OT
HeoOxoauMus 3a 00paboTBaHE M OTTOBOP HAa CHOTBETHOTO 3alTMTBAHE, OCBEH aKO:

v/ 3aIluTBAHETO IMpEPpacHE B IPCAAOTOBOPHHU UJIK JOTOBOPHU OTHOLICHU A,

v JIULECTO npeaocraBu  AOMBJIHUTCIIHO  CbITIACHC 3a  IOCJICABAIIO

obpaboTBane;

v/ ¢ Hajulle Ipyro NpuiokMMO 3aKOHOBO OCHOBAHHUE.

Koraro 3anuTBaHeTO INpepacHe B IMPOLEC MO KPEIUTHO MOCPEAHUYECTBO HIIU
KOHCYJTHpaHe, 00pab0TBaHETO Ha JIMYHUTE JaHHU CE€ U3BbPIIBA CHIVIACHO T. 6.3.

[Tpu nunca Ha NPUIOKUMO OCHOBAaHHUE 3a MO-HATAThIIHO 00pabOTBaHe, INYHUTE
JAHHU C€ M3TPUBAT WIM YHUIIOXKABaT MO CUTYPEH HA4YMH CIlie/l NOCTUTAaHE Ha
LeJIUTE, 32 KOUTO ca OMiin ChbOpaHH.

6.7. JluuHure naHHU Ha (U3MYECKH JHMIA — KOHTPAreHTH Ha J[pyKecTBOTO, KaKTO
U Ha NPeACTABIABAIIM, NbJIHOMOINHHIM WIH JIMIA 32 KOHTAKT HAa
KOHTPareHTH - IOPMAMYECKHM JIMIA, CE CbXpaHsIBaT 3a CPOK OT 5 TOJUHH,
CUMTAHO OT U3THYAHE HA CPOKA HA JOrOBOPA WM IIPEKPATABAHE HA CHIIMSL.

6.8. JluuHure JaHHM Ha MoOceTHTeqM Ha oducuTe, 00XBaHATHM  OT
BH/I€OHA0/IIONEHNE, CE CbXPAHABAT 3a CPOK OT | Mecell, ciel KOeTO ce U3TPUBaAT
aBTOMaTHYHO, OCBEH aKO HE ca HEOOXOAMMH 3a YCTAHOBSIBAHE HA MHIIU/ICHTH.

6.9. Jlnunure naHHU Ha morpeduTennTe HAa MHTEpHET CTpaHMIATa CE ChbXpaHsBaT
32 CpPOK /10 M3I'BJIHEHHE Ha LIEJUTE, 3a KOUTO ca chOpaHH uiau oOpaOOTBAaHU.
[ToBeue nHPOpMAaIHS ce ChABPKA B MOJIUTUKATA 32 ,,0MCKBUTKH ‘, MyOIHMKyBaHa
Ha UHTEpPHET CTpaHUIaTa.

CHGH HN3TUYAaHC Ha CPOKOBCTC 3a CHXPAHCHUC MPCANPHEMaMC BCHYKHU H€O6XOI[I/IMI/I
HeﬁCTBHH 0e3 HCHYXXHO 3a0aBsHe Ja YHHUIIOXHUM IIO IIOAXOIALl Ha4YWH C’b6paHI/ITe
JIMYHHU JaHHH.

KON OIIE MOXE JA BBJE IOJYYATEJ HA BAIIWUTE JIMYHU
JAHHUH?

pr}KCCTBOTO MOXE Oa HIpEaoCTaBs Bamu nmunn JaHHW Ha CICIHUTE KaTCeropuun
moJry4dareiii, AOOKOJIKOTO TOBa € H606XOI[I/IMO 3a IMpCaAoCTaBAHC Ha YCIYTHTC IIO
KpE€AUTHO MNOCPECAHHUYCCTBO, HU3IIBJIHCHUC HA 3dKOHOBH 3aJbJDKCHUA WM 3alllUTa HaA
3dKOHHUTC MHTCPCCHU Ha I[p}I)KeCTBOTOI

7.1. O0paboTBalIH JIUYHH JAHHH

Jlpy’kecTBOTO MOXKE€ Ja Bb3jara oOpabOTBaHE HA JUYHU JaHHU Ha oOpaboTBamu
JUYHU JaHHU 1Mo cMuchia Ha wi. 28 ot Permament (EC) 2016/679 (,,OP3/), xouto
00paboTBaT JaHHUTE €IWHCTBEHO MO JIOKyMEHTHPAHO HapexkaaHe Ha J[pyKecTBOTO U
MpU HAJIMYUE HA TOAXOISIIM TEXHHUYECKH W OPTaHU3alMOHHU MEPKH 32 CUTYPHOCT U
MTOBEPUTEITHOCT.

TakuBa o6paboTBamy Morar j1a Obat:
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BBHIIHU CYETOBOJHU U NIEHPOI YCIIYTH;

nocrapyuiy Ha T u xocTuHr yciyru;

JIOCTABYMIM HA CUCTEMHU 324 E€JIEKTPOHHA KOMYHUKALUs U CbXPAHECHUE HA IaHHH;
BBHIIHU IPaBHU, (PUHAHCOBU U OIUTOPCKU KOHCYITAHTH;

JIOCTaBYMIY HA aIMUHUCTPAaTUBHU YCIYTH;

opraHu3anuu, npeaoCTaBAIU JOIIbJIHUTCIIHA YCIIYTH U HpI/II[O6I/IBKI/I;

S X X X | X «

MOAUBIIBJIHUTCIIA U APYIr'U JOCTABYMIN HA YyCIYI'H, H€06XO,Z[I/IMI/I 3a HeﬁHOCTTa Ha

HpyxecTBOTO.
JpyKeCTBOTO CKJIIOYBA MHUCMEHH JIOTOBOPH C 0OpaOOTBAIIUTE JIMYHU JTAHHU, KOUTO
rapaHTHpar cCla3BaHeTo Ha wu3uckBaHusATa Ha OP3J[, BKIIOYHUTETHO MEpKU 3a
CUTYPHOCT, TMOBEPUTEIHOCT M OrpaHHYaBaHE Ha OOpabOTBAHETO EJUHCTBEHO 0
LeJIUTE, ONpeiesieHH OT JIpyKecTBoToO.

7.2. BaHKU-II0JIyYaTeJ U ¥ APYTH CAMOCTOSAITESITHU A[IMUHUCTPATOPH
BbB Bpb3Ka ¢ IpeaoCTaBsIHETO HAa YCIYTH M0 KPEAUTHO MOCPEIHUYECTBO U KPEIUTHO
KOHCyATHpaHe J[pyXecTBOTO MoOXKe Ja TMpenocTaBs JMYHM JaHHUM Ha OaHKH,
(YMHAHCOBYM MHCTUTYLIMU U IPYTH CAMOCTOSTEITHU aIMUHUCTPATOPH 34!

v U3TOTBSIHE Ha KPEAUTHU 0epTH;
v OIlIEHKa Ha KPEeTUTOCIOCOOHOCT;

v pasmiexiaHe, oOpaboOTBaHEe M aJMUHUCTPUpPAHE HA WCKAHUS 33 KPEIUTHU WU
(MHAHCOBH MTPOITYKTH;
v U3IIBJIIHEHHUE HA 3aKOHOBU U PETYJIaTOPHH W3UCKBAHUSI.

baHkuTe-moydaTeii M OCTaHAIUTE CAMOCTOSATEITHH aJMHHUCTPATOpU 00padoTBaT
MPEIOCTABEHUTE MM JIMYHU JaHHU OT CBOE€ MME M Ha COOCTBEHO OCHOBaHHWE, KaTo
HOCAT CaMOCTOSITETHA OTTOBOPHOCT 32 3aKOHOCHOOPA3HOCTTA Ha 00pabOTBAHETO.

7.3. CbBMeCTHH aIMUHUCTPATOPH

B ompenenenu ciydau J[pyxecTBoTO MOXe a 00paboTBa JMYHU JaHHU ChbBMECTHO C
JpYTrd aAMUHUCTPATOPHU MO cMUcChIa Ha wi. 26 OP3Jl. B Te3u ciiyyau oTHOIIEHUSITA
MEXJy CTpaHHUTE C€ YPeKIaT upe3 CIopa3syMeHHe, KOETO OMpPeesisi ChOTBETHUTE POIIU
Y OTTOBOPHOCTH OTHOCHO 3all[UTaTa Ha JUYHUTE JAHHU U YNPAKHIBAHETO HA MpaBara
Ha CyOeKTHUTE Ha JIaHHHU.

7.4. PaskpuBaHe Ha JINYHYU IaHHU HA KOMIICTEHTHH OPTraHU
JIpy’KECTBOTO MOXKE Ja pa3KpuBa JMYHM JaHHU HA CBHAWIKILNG, I[POKYpaTypa,
Ibp>KaBHU, OOLTMHCKH, HA/I30PHU WM IPYTH KOMIIETEHTHH OpraHH, KOTaTo TOBa €:

v/ [PEIBHUICHO B IPUIOKMMOTO 3aKOHOJAATEIICTBO;
v HGOGXOZII/IMO 3a U3IIBJIHCHUEC HAa 3aKOHOBO 3abJIDKCHHC,

v HeoOXOIMMO 3a YCTaHOBSIBAHE, YIPaXKHSABAaHE WM 3allUTa Ha TMPaBHH

MMPETCHINHU,

12



4 HCO6XOI[I/IMO 3a [MPpCAOTBPATABAHC HA U3MAMU, 3J10y1'IOTp66I/I HJIN HApYUICHHUA Ha

CUTYPHOCTTA.

7.5. OcHOBaHUA 32 NMPeAOCTABSIHE HA JIUYHU JAHHH

HpeIIOCTaBﬂHeTO Ha JIMYHW OJaHHW Ha TPCTHU JIMLa C€ U3BbpPIIBA CaMO KOT'aTO € HAJIMIC
ToHEe e1HO OT ocHoBaHusTa 1Mo OP3]I, BKIIFOUNTEITHO:

v

R X X |

N3IIBJIHCHHUEC Ha I[OFOBOp 1501051 HpeI[HpI/IeMaHe Ha CTBIIKU Hpe)II/I CKJIFOYBAHC Ha
JIOTOBOD;

U3ITBJIHCHUE HAa 3aKOHOBO 3aABbJIXKCHHUC,

HaJIMYHUC Ha U3PHUYHO CBITIACUC, KOI'aTO TAaKOBA CC U3MCKBA,

3alI1Ta Ha 3aKOHHUTC MHTCPCCHU Ha HPY)KCCTBOTO HJIM HAa TPETa CTPAHA,
3al1Ta Ha )XKU3HCHOBAXXHU UHTCPCCU;

M3MBJIHEHUE Ha 3ajJada OT OOIIEeCTBEH WHTEPEC WIM YNpPaXHsSBAHE Ha

oduUIIHATTHA TTPABOMOIITHS.

8. KAKBU CA BAIIMTE ITPABA OTHOCHO JIMYHUTE BU JTAHHU?

Nmare npaso nga nouckare ot pyKecTBOTO:

v

Hocmwvn 00 nuunume Bu oanmnu, m.e. umame npago 0a 3Haeme Kaxkeu Bawu

JUYHU OanmHu ce obpabomeam om Hac. Jpyscecmeomo Bu npedocmass, npu

nouckeane, Oe3NIAMHO Konue om obpabomeanume JIUYHU OAHHU, CEbP3AHU C

Bac. Koeamo nooasame uckaue ¢ enrekmpoHHu cpedcmaa, AOMUHUCIpamopvm

npedocmass UHGOPMayuama 8 WUpOKo U3NON36aHA eleKMPOHHA Popma;

Kopuzupane - npasomo 0a nouckame xopueupawne na oannume Bu, coxpansasanu

om Hac, ako cvujume ca HeMoOYHU UL HeNbIHU,

H3mpueane (,npaso 0a OvOeme 3abpasenu’’). HMmame 6wv3modcHocm oOa

nouckame 3anudaeane Ha auyHume Bu oannu 6 creonume cayuau:

® gKO JuuHUMe OaHHU Gede He ca HeoOXOOUMU 3a yeaume, 3a KOUMO ca
cvopanu,

®  gKO cybeKmvm HA OAHHU YNPAXCHU NPABOMO CU HA 8b3PANCEHUE U HAMA
3AKOHHU OCHOBAHUSL 3 0OPAOOMBAHEMO, KOUMO 04 UMAM NPEUMYULECMBO;

® aKo obpabomearnemo e OUNLO He3aKOHOCLOOPA3ZHO,

® QKO CbWecmeysa HOPMAMUBHO 3a0bidiceHue Ha AoMmunucmpamopa 3a
usmpueane Ha OaHHUMme.

IIpasomo na usmpusane obaue He ce npuiaea 8 ciyyaume, K02amo OAHHUME ce
obpabomeam:

O 3a YNpax)cusasawe HA NPABOMO HA C60000a HA U3PA3A6AHEMO U NPABOMO HA
ungopmayus;

O 3a cnaszeame HA NPABHO 3A0bJIdNCEHUe, KOemo U3UCKea o0bpabomeane,
npedsuderno 8 npasomo Ha Cvlo3a uiu NPAGoOmMo Ha ObPHCABAMA UlEeHKd,
Koemo ce npunaza cnpamo AOMUHUCPAMOpA uiu 3a UNBIHEHUEemo Ha
3a0aua om obwjecmeen uHmepec Uil NPU YAPAICHABAHEMO HA OPUYUATHU
npasomMowusi, KOumo ca npedocmagenu Ha AOmunucmpamopa,
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O no npuyumu om obwecmeeH uwnmepec 6 001ACMMA HA 0OWECEEHOMO
30pase;

O 3a yemume HA apXUBUPAHEMO 8 0OWecCmeeH ummepec, 34 HAVYHU UIU
UCOPUYECKU U3CTIe08AHUS UTU 3a CIAMUCIMUYECKU YelU CbeldCHO YieH 89,
napazpag 1 om Peenamenm (EC) 2016/679, Ooxonxomo cvujecmsysa
BEPOSIMHOC  NPABOMO HA UBMPUBAHE, 0d HANPABU HEeBb3IMONCHO U
CepUO3HO 0a 3ampyoHuU NOCMUSAHemo Ha yeiume Ha moea oopabomeane;

O 3@ Ycmaumoeaeanemo, YNPANCHABAHeMO UMY 3awumama Ha NpasHu
npemenyuu.

v’ Ozpanuuasane mna o00padomeanemo Ha auunume Bu Oannu. Ilpu
HeobXo0uMocm om npoeepKka Ha MOYHOCMMA HA OAHHUME, HA OCHOBAHUEMO 3d
obpabomeanemo unu HA 3AKOHOCLOOpA3HOCMMA HA 00pPadoOmMeanemo um,
Modiceme  Oa  nouckame — AOmuHucmpamopvm — 0a  ocpaHuuu  (cnpe)
obpabomeanemo Ha Bawume oannu.

v’ Ha eév3pancenue cpewy oopabomesanemo. I[lo omuowenue na oanHume, Koumo
ce obpabomeam Ha OCHOBaHUe , Jec2UmUMeH uHmepec ", umame npago no 6CsIKO
8peMe U HA OCHOBaHUs, c8bp3anu ¢ Bawama konkpemua cumyayus, Oa
Hanpasume 6v3padicenue cpewyy obpabomeanemo. B cayuaii na nocmvneane na
makoga  @v3padxceHue AomMunucmpamopvm e ONvdCeH 0d  NpeKpamu
obpabomeanemo Hna JauyHume Bu Oannu, oceen ako He Ooxadce, ue
cougecmaysam yoeoumennu i1eUmumMHYU OCHOBAHUSL 3a 00pabomeanemo, Koumo
umam npeoumcmeo nped Bawume unmepecu, npasa u c60600u unu 6 cayuai ue
OaHHume ce obpabomeam 3a YCMAHOBABAHEMO, VHPANCHABAHEMO  UMU
3auumama Ha NPaeHU NPEemeHyuUuU.

v’ Ilpenocumocm na Oannume - Oa nouckame JuUYHUME CU OAHHU 8
CMPYKMYPUPAH, WUPOKO U3NOA36AH U NPULOOEH 34 MAWUHHO YemeHe gopmam.

v/ Koraro o0pabGoTBaHeTo ce OCHOBaBa Ha chIacuero Bu, umare npaeo oa

ommecziiume cvljiacuemo CU 1o BCAKO BpEME.

¢’ Umare coli0 npaso da nodademe rcanba 10 KOMICTCHTHUS HAJI30PEH OpraH, B
ciy4yaih ue cuutare, 4ye maHHuUTE Bu ce o0paboTBar HE3aKOHOCHOOPA3HO OT
AJIMUHHCTpATOpA:

Komucusa 3a 3auwguma na 1uunume 0aHHU

Ceoanuwe u aopec ma ynpasienue. ep. Cogpus 1592, oyn. , IIpog. Lleeman
Jlazapog*“ Ne2;

Adpec 3a kopecnonoenyus: ep. Cogusa 1592, oyn. , Ilpogh. L{eeman Jlazapos
No2;

Teneghon: 02 /915 3 518;

Humepnem cmpanuya: www.cpdp.bg

Enexmpounna nowa: kzld@cpdp.bg

3a J1a yrpakHUTE IIpaBaTa CH, MOXKE /1a CE€ CBbPKETE C HAC, KAKTO € MI0COYEHO B pa3zel
11 mo-nony ,,Konmaxm omHOCHO TudHUmMe OaHHU. /[TbAHCHOCMHO uYye no 3auuma Ha
oanHume 8 Jlpysicecmeomo.*
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9.

10.

11.

KAK 3AIUTABAME JIMYHUTE BU JTAHHW?

JlpyKecTBOTO Iojlara BCHYKM YCWJIMSA, 3@ Ja 3allMTaBa JIMYHUTE Bu naHHM oOT
HOBpeXkaaHe, 3ary0a, pasKpuBaHe, 350ynoTrpebda, MPOHMKBAaHE, MPOMSHA WIIH
YHUIIO)KaBaHE.

3a ga 3alMTUM  TIOBEpPUTETHOCTTa Ha JaHHWTE, Mpuiarame (QU3NYEcKH,
[IPOrPaMHO-TEXHUYECKH, OpPraHU3allMOHHM M aJIMHUHHUCTPAaTUBHHU  TapaHLNM.
OrpannuyaBame OOoCThIA 0 JIMYHWTE B naHHM camo 10 JMnara, Ha KOUTO UM €
HeoOxonuma Ta3u uH(popMmanus, 3a na Bu mpenoctapst nmonsu uian yciyru. OcBeH
TOBa 00y4aBaMe CITyKUTEJIUTE CH OTHOCHO IIOBEPUTEIHOCTTA.

ITPOMEHMN B HAIIATA IIOJIUTUKA MW ITPAKTUKA OTHOCHO
IHOBEPUTEJIHOCTTA

HPY)KCCTBOTO MOKC 110 BCAKO BPEMC J1a IPOMCHH HACTOAIIaTa ITOJIMTHKA 3a 3allluTa Ha
JIMYHUTC JaHHH.

I[I)Y)KGCTBOTO e Bu YBCAOMsBA 3a BCAKAKBU IIPOMCHH HaA MOJIMTHUKATA 34 3alllhuTa Ha
JIMYHUTC JaHHU 110 CIICKTPOHHA 11011a, WU C APYT BUJ YBCAOMIICHHUC.

KOHTAKT OTHOCHO J/MYHUTE JAHHU. JJBXKXHOCTHO JIMIE ITIO
3AIIUTA HA JAHHUTE B IPY KECTBOTO.

Ceornacuo un. 37, map. 1 or OP3/] IpyxxecTtBoTO € onpenenuio JabKHOCTHO JHIIE 32
3alIUTa HA TAHHHTE.

HJ’I'L}KHOCTHOTO Juae I10  3alyuTara Ha JAaHHUTE KOHTPOJHpPa CIIa3BAHCTO HaA
HacTosdlaTa MOoJIMTUKA, IPUJIOKUMaA 3a I[pyﬁ(eCTBOTO U OCUT'ypsIBa KOHTAKT 3a BCUYKHU
CY6CKTI/I Ha IaHHU BBB BPb3Ka C YIIPAXKHABAHC HA IIpaBaTa UM CHITIACHO ITPHIIOKUMOTO
3aKOHOAATCJICTBO 34 3alluTa Ha JUYHUTC JaHHU.

3a BCSIKAKBU BBIIPOCH WM KOMEHTApH, CBbpP3aHU C Ta3u MOJUTHKA 3a 3alllUTa HA
JUYHUTE JaHHW, HAaYMHA HAa CbOMpaHe M M3I0J3BaHE HA JIMYHUTE Bu naHHU OT
JpyKecTBOTO, yIPaKHIBAHETO HA MpaBara CU OTHOCHO ChOpanuTe Bu nmuyHM naHHU,
MOXeE J1a c€ CBbpKeTe ¢ JUIbKHOCTHOTO JIULIE 10 3alUTa HA JAaHHUTE, KAaKTO CJIE/BA!

Nwme: Koncrantuna AnocrosnoBa ['eopruena
Ten.: +359 888 128 171
Enexrponna nmoma: konstantina.mladenova@creditchoice.bg

Hacmoswama Obwa nonumuxka 3a sawuma ua Jluunume OaHHu e cvbcmageHa u
npuema om ,,Kpeoum Yoiic*“ EOO/] 6 xkauecmeomo my Ha AOmunucmpamopu Ha
JUYHU OQHHU, C 02le0 U3NBIHEeHUEe HA 3A0bINCEHUAMA MY 3ad NpedoCcmaesHe Ha
unghopmayus na cyoekmume Ha oannu no ui. 13 u un. 14 om OP3/].
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